
COURTNEY  D. MOSKOWITZ 
courtney_moskowitz@yahoo.com // www.courtneymoskowitz.com 
 
           
EDUCATION  Carnegie Mellon University, Pittsburgh, PA 
   MHCI, Master of Human-Computer Interaction, Dec. 2003 
   GPA: 3.69 
 

Cornell University, College of Human Ecology, Ithaca, NY 
   B.S. in Human Development, May 2002 
   Concentration in Design and Environmental Analysis 
   GPA: 3.51 
 
EXPERIENCE Digitas, New York, NY 
   Lead Interaction Designer   Oct 2006 – present 

Senior Interaction Designer   Jan 2005 – Oct 2006 
• Design online experiences for major brands as part of an 

interdisciplinary team. 
• Lead projects from concepting stage through documentation and 

production. 
• Create wireframes, site maps and flows, and detailed functional 

requirements.  
 
Carnegie Mellon University, Pittsburgh, PA 

   Research Associate    June 2003 – July 2004 
• Co-designed the interface for Chameleon, a usability-centered 

computer security system.   
• Built and user-tested paper prototypes.   
• Created a detailed Visual Basic prototype that included a 

functional file system.   
• Designed user studies, conducted cognitive walkthroughs, and 

ran think-aloud user tests.  
 

 General Motors Project, Pittsburgh, PA 
 HCI Team Member/Leader   Jan. 2003 – Aug. 2003 

• Designed and prototyped a vehicle navigation interface from the 
idea generation stage through maturity.   

• Conducted and analyzed contextual inquiry studies as a source of 
data for innovation.   

• Refined a high-level prototype over six iterations, each firmly 
grounded in user data.  

 
SOFTWARE  Microsoft Visio • Adobe Illustrator • Adobe Photoshop • Macromedia  
SKILLS Director / Lingo • Visual Basic • Macromedia Flash 8 • Java 

programming language • HTML • Microsoft Word • Microsoft Excel 
 
PUBLICATIONS A. Chris Long and Courtney Moskowitz. “Simple Desktop Security With 

Chameleon.” Designing Secure Systems That People Can Use, O'Reilly 
& Associates, 2005. 
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